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DPA Case No. 0134-15 


DEPARTMENT OF POLICE ACCOUNTABILITY 
COMPLAINT SUMMARY REPORT 

DATE OF COMPLAINT: 03/11/15 DATE OF COMPLETION: PAGE# 1 of 8 

Officers Eric Reboli #1651 and Craig Tiffe #1312 

SUMMARY OF ALLEGATIONS #1-2: The officers failed to comply with DGO 5.20, Language 
Access Services for Limited English Proficient (LEP) Persons. 

CATEGORY OF CONDUCT: ND FINDING: PC DEPT. ACTION: 

FINDINGS OF FACT: Two civilians complained to the Department of Police Accountability (DPA) that 
police officers responding to a call of a theft and violent dispute between two Spanish speakers could not 
communicate with the suspect in his native language, which may have led to the officers shooting the 
suspect. The complainants stated that because the named officers were unable to speak to the suspect in 
Spanish, they violated Department General Order 5.20, Language Access Services for Limited English 
Proficient (LEP) Persons. 

Department General Order 5.20 states that officers shall take every reasonable step to ensure timely and 
accurate communication and access to all individuals regardless of national origin or primary language. 
The order also states that in exigent circumstances such as threats to life, safety, or property, a member 
can deviate from established procedures. 

Dispatch records showed that the A-priority call was about a man with a large knife chasing another man, 
both yelling in Spanish. The 911 caller was an eyewitness who told DPA he heard both parties yelling in 
what may have been a dialect other than traditional Spanish, while the suspect ran rapidly after the victim 
wielding a knife. He said both ran close enough to him that it was apparent the suspect intended to harm 
the victim. 

The intended victim stated that he and the suspect spoke to each other in Spanish and that the named 
officers intervened as the suspect was running after him with a knife, intending to kill him. 

One named officer stated that he did not hear radio broadcasts reporting the subjects were Spanish 
speakers. The other named officer stated that he heard the broadcasts, but his unit was so close to the 
reported location that he and his partner arrived before any other unit. Both officers described the situation 
as unfolding rapidly. 

The named officer who first approached the suspect stated he identified himself as police, but the suspect 
appeared intoxicated, with a crazed look in his eyes. He said the suspect lunged at him, slashing toward 
his chest with a large butcher knife, and then raised the weapon to face level before running toward his 
partner, while continuing to chase his intended victim. Both named officers stated the suspect never 
spoke, and his attempts to stab the victim and both officers represented an exigent circumstance requiring 
deviation from established procedures. 


SFDPA- 0134-15 - 000017 


